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The Translation Centre’s mission

language service
needs

interinstitutional cooperation
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Why was the Translation Cenire
created by the EU legislatore

Achieve economies of scale
Ceniralise the of outsourcing

Avoid the proliferation of mini-tfranslation services in
50+ specialised EU agencies and bodies

— Avoid the launch of separate calls for tenders by
many agencies

— Avoid the multiplication of quality assurance teams
and processes (preparation phases, compilation
and provision of glossaries, revision & quality conftrol,
selection of and Iinteraction with freelancers,
invoicing...)
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Council
CsJu
EACEA
EASME
C-DG JUST
EC-DGT
EC-Emploi
ECSEL JU
EDA
EDPS
EESC
ERCEA
EURSC
FCHJU
IMI JU
INEA
REA
hift2Rail ©

‘The Translation Centre’s clients

Eurc

oOO

()
eu-LISA
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List of clients (1/3)

Name of client Acronym Cooperation since

Subject area: Education / Employment / Culture

European Training Foundation, Turin ETF
European Centre for the Development of Vocational Training, Thessaloniki Cedefop
European Commission — Directorate-General for Employment, Social Affairs and
Inclusion, Brussels

Education, Audiovisual and Culture Executive Agency, Brussels EACEA

The European Schools EURSC
Subject area: Transport

European Aviation Safety Agency, Cologne EASA
European Maritime Safety Agency, Lisbon EMSA
European Union Agency for Railways, Lille-Valenciennes ERA
Innovation and Networks Executive Agency, Brussels (ex-TEN-T EA) INEA

The Rail Joint Undertaking, Brussels Shift2Rail
Subject area: Networks & Joint Undertakings

European Union Agency for Network and Information Security, Heraklion ENISA
European GNSS Agency, Prague GSA

Office of the Body of European Regulators for Electronic Communications, Riga BEREC Office
European Union Satellite Centre, Torrejon de Ardoz (Madrid) SatCen

Fuel Cells and Hydrogen Joint Undertaking, Brussels FCH JU
SESAR Joint Undertaking, Brussels SJU

Clean Sky Joint Undertaking, Brussels CSJU

ECSEL (Electronic Components and Systems for European Leadership)
Joint Undertaking, Brussels

Bio-Based Industries Joint Undertaking, Brussels BBI-JU
Subject area: Research & Innovation

Research Executive Agency, Brussels REA
European Research Council Executive Agency, Brussels ERC EA
European Institute of Innovation and Technology, Budapest EIT
Executive Agency for Small and Medium-sized Enterprises, Brussels (ex-EACI) EASME

CCE-EMPLOI

ECSEL JU
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List of clients (2/3)

Name of client Acronym Cooperation since

Subject area: Social Affairs

European Agency for Safety and Health at Work, Bilbao EU-OSHA
European Foundation for the Improvement of Living and Working Conditions, Dublin Eurofound
European Union Agency for Fundamental Rights, Vienna FRA
European Monitoring Centre for Drugs and Drug Addiction, Lisbon EMCDDA
European Institute for Gender Equality, Vilnius EIGE
Subject area: Environment / Energy / Chemical

European Environment Agency, Copenhagen EEA
European Fisheries Control Agency, Vigo EFCA
European Chemicals Agency, Helsinki ECHA
Fusion for Energy (European Joint Undertaking for ITER and the Development of Fusion Energy),
Barcelona

Agency for the Cooperation of Energy Regulators, Ljubljana ACER
Subject area: Property Rights

European Union Intellectual Property Office, Alicante EUIPO
Community Plant Variety Office, Angers CPVO

FAE

Subject area: General (Legal / Political)

European Commission — Directorate-General for Translation, Luxembourg and Brussels EC-DGT
Council of the European Union, Brussels Council
European Parliament — Directorate-General for Translation, Luxembourg EP DG TRAD
Committee of the Regions, Brussels CoR
European Economic and Social Committee, Brussels EESC

Court of Justice of the European Union, Luxembourg CJEU
European Ombudsman, Strasbourg Ombudsman
European Data Protection Supervisor, Brussels EDPS
European Commission Directorate-General for Justice and Consumers, Brussels EC-DG JUST
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List of clients (3/3)

Name of client
Subject area: Budget / Financial

Acronym

Cooperation since

European Central Bank, Frankfurt a. M.

ECB

European Court of Auditors, Luxembourg

ECA

European Investment Bank, Luxembourg

EIB

European Securities and Markets Authority, Paris

ESMA

European Insurance and Occupational Pensions Authority, Frankfurt a. M.

EIOPA

European Banking Authority, London

EBA

Single Resolution Board, Brussels

SRB

Subject area: Foreign and Security Policy / Police and Judicial Cooperation

European Police Office (as of May 2017: European Union Agency for Law
Enforcement Cooperation), The Hague

Europol

European Judicial Cooperation Unit, The Hague

Eurojust

European Border and Coast Guard Agency, Warsaw

FRONTEX

European Union Agency for Law Enforcement Training, Budapest

CEPOL

European Defence Agency, Brussels

EDA

European Asylum Support Office, Valetta

EASO

European Agency for the Operational Management of large-scale IT systems in the

area of freedom, security and justice, Tallinn

eu-LISA

Maritime Analysis and Operation Centre (Narcotics), Lisbon

MAOC (N)

Subject area: Public Health / Consumer Protection

European Medicines Agency, London

EMA

European Food Safety Authority, Parma

EFSA

European Centre for Disease Prevention and Control, Stockholm

ECDC

Consumers, Health, Agriculture and Food Executive Agency, Luxembourg (ex-EAHC)

Chafea

Innovative Medicines Initiative, Brussels

IMI'JU
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Who We Are

Mandate and Activities

Finance >

Smart Borders

Organisation

Partners Procurement

Job Opportunities

N N
N/AS
We are the European Agency for the Operational Management of
large-scale IT Systems in the Area of Freedom, Security and
Justice (eu-LISA), a newly established EU agency to provide a
long-term solution for the operational management of large-scale
IT systems, which are essential instruments in the
implementation of the asylum, border management and
migration policies of the EU.

The Agency is currently managing EURODAC, the Visa
Information System (VIS) and second generation Schengen
Information System (SIS II).

The SIS II database permits the sharing of information on
criminal matters to make sure the coordinated investigation of
crimes that no longer respect national borders. The VIS system,
ensures fair, efficient and secure processing of the visa
application processes and border entry travel procedures of
external visitors to EU while the Eurodac system permits the
monitoring of asylum applications from those who may need
protection under EU values and norms.

The Agency was established in 2011 (through Regulation (EU) No
1077/2011) and it started its activities on 1 December 2012.

The headquarters of eu-LISA are based in Tallinn, Estonia, whilst
its operational centre is in Strasbourg, France. There is also a
business continuity site for the systems under management
haced in Sankt 1ohann im Ponazan Alistria

Newsroom

Publications

Contact us

eu-LISA in action
2016 Annual Work Programme
eu-LISA Strategy 2014-2020

Ethical Behaviour and Code of
Conduct

Legal notice | Cookies | Contact | Top

® 2017 European Agency for the operational
management of large-scale information systems in
the area of freedom, security and justice. Reuse
authorised.



Translation Centre for the Bodies of the European Union
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; ,Pis’rribu’rio of languages
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Source languages Target languages
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The Centre and its business model:

E oeculiarities (1/2)

290 000 pages
460 000 pages

24 official EU languages + non-EU languages on
demand

Diversity of domains and document types

= (Word,
Excel, Acrobat, InDesign, Visio, HTML, XML, MS
Publisher, PowerPoint, mixed files...).
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The Centre and its business model:

eCU|IC]rITI  (2/2)

outsourced

All externally translated texts are revised internally.

Small tfranslation teams
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Translation Centre for the Bodies of the European Union
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e Key elements of the Centre’s
Ll quality assurance model (1/3)

Quality Assurance key priority

Key Elements:
Rigorous recruitment processes

Continuous training

pecific e.g. in the medical, legal, aviation,
chemical, railways, environment ...fields).

system (regular evaluation of freelance

uolun ubadoing ayj JO salpog 8y} IO} 1jUsD) UOIID|SUDI]

translations: +1 /0 / -1).
(validated by the client; e.g. ECHA-Term)

- |ATE



Key elements of the Centre’s
quality assurance model (2/3)
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Analysis of incoming requests and pre-processing of source
documents (use of translation memories for consistency):

A) Reference material

by client coordinator on an internal repository (One-Stop-
Shop)

supplied by client
by the CdT Reference material and documentation team

B) Instructions

Document specific instructions for translators supplied
by client with each request

General client specific instructions prepared
by client coordinator in cooperation with the client

uolun ubadoing ayj JO salpog 8y} IO} 1jUsD) UOIID|SUDI]
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Key elements of the Centre’s
quality assurance model (3/3)
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Client Coordinator: responsible for clarifying, in close cooperation
with the client, any linguistic and content-related questions
arising during the translation process

In-house revision of any translation produced externally +
obligatory assessment sheet

Post-processing of files (layout and completeness check)

Analysis of client feedback submitted via Client Satisfaction Form
(CSF)

Measuring client satisfaction via CSF and periodic surveys
Ex-post quality control
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Translation Centre for the Bodies of the European Union




Chunking. pre-assembled mulfi-word
UN|Ifs

« Words and terms = prefabricated building blocks of
language (chunks of language)

» Writers/speakers store, retrieve, process language
very largely in chunks (ready-made sequences)

* Terminology vs. phraseology

Bovine spongiform ....
encephalopathy
e Mad cow...
disease
 Maladie de la vache...
folle
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LANGUAGE IS A DYNAMIC AND
LIVING ORGANISM

New ferms are created every day (e.g. 3D
printer; 3D scanner; selfie, VR headsets...

Some terms fall into oblivion or become
deprecated

Experts often have terminological
preferences

— Geopolitical factors
— Mexican flu vs. A(HIN1) virus
— Types of audience / publications
« Scientists vs general public

« Academic report vs. newspaper article

— BSE/Bovine Spongiform Encephalopathy vs. Mad Cow
Disease
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Lol Precautionary statements in ECHA-Term
3l (chemical terminology for the European Chemicals
oSl Agency - ECHA)

Keep cool.

Collocation?
Term?@
Phrase?¢
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Lexicography or
terminology?¢



“Keep cool” In ECHA-Term

Search Screen | Settings | Downloaddata | Help | Documentation English (EN)

ﬂ E C H A -term Multilingual Chemical Terminology by ECHA

EN - English

Other languages: BG CS DA DE EL ES ET FI FR HR HU IT LT LV MT NL PL PT RO SK SL SV All

Domain
Domain note
Code

Precautionary
statement

Reliabiiity
Term Ref.

Term Note

Precautionary
statement

Reliabiiity
Term Ref.

Term Note

Back to search screen

Alphabetical search

[+] | Precautionary statement[~| |Keep cool. (=]

Feedback

Chemical legislation, CLP
Sixth adaptation to technical progress. Updated on 08.08.2014

P235
FR

Tenir au frais.

drirde

Annexe IV, Réglement (CE) n o 1272/2008 du Parlement européen et du Conseil du 16 décembre 2008 relatif a la classification, a
I'étiquetage et a 'emballage des substances et des mélanges, modifiant et abrogeant les directives 67/548/CEE et 1999/45/CE et
modifiant le réglement (CE) n o 1907/2006, 02008R1272-20131201/FR

Conseils de prudence — Prévention

EN
Keep cool.

rirdrd

Annex IV, Regulation (EC) No 1272/2008 of the European Parliament and of the Council of 16 December 2008 on classification,
labelling and packaging of substances and mixtures, amending and repealing Directives 67/548/EEC and 1999/45/EC, and amending
Regulation (EC) No 1907/2006, 02008R1272-20131201/EN

Precautionary statements — Prevention



‘Keep cool’ in MT systems:
‘garder sonealme’ vs ‘garder qu fr

Google

Découvrez le navigateur Google Chrome doté d'une fonction de traduction automatique. Télécharger Google Chrome lgnorer

Traduction

Francais Anglais Arabe Détecter la langue Anglais Francais Arabe ~

Keep cool garder son calme

> bing

Beta

Anglais (Détecté autom... v Espagnol Francais v  Anglais

Keep cool. Garder au frais.

10/5000
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‘Keep cool » in MT@QEC

Machine Translation

Translate documents | ERIGLHGICRE M | My translation requests

* ¥k

European
Commission

-Translate text

Text to translate : Translate from... Translated text :
keep cool BN v Tenir au frais A

Translate into...
Cee & Cos @ Cpa ¥

CeE® o ¥ (e @

e @ R @ R

Cea ® WO Cw W
Maximum length : 4000 characters. Clear MO L ey . Select all
Remaining : 3991 characters. comr @ ol TR Cp @

Cord Cr ¥ s @

Cse @ Csv @

[ E-mail me my translation.

Translate text




traduzione

TRANSLATION MEMORIES

TERMINOLOGY

How something was translated

How something should be translated

From the past

For the future

Variety

Consistency

Segment level (phrase)

Subsegment level (term)
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Translation Centre for the Bodies of the European Union
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The IATE Project (1/2)

ATE = “InterActive Terminology for Europe”

Project Partners:

CdT = Project Initiator & Project Manager

= |ATE was on 28 June 2007:
IATE 2 under way

= 36.5 million gueries in 2016 (Public) & 18.5 million queries (internal
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The IATE Project (2/2)

* %
InerAcive Terminology

tor Euro NEngiish (en) v
* % | b
* x Kk Search Screen  Help

|eu-lisa | | Search |
en > de et fi fr It Iv (domain: Any domain, type of search: All)

Result 1- 1 of 1 for eu-lisa

EU office or agency, Information technology and data processing, Migration [CdT] Full entry

European Agency for the Operational Management of Large-Scale IT Systems in the Areaof = = B
Freedom, Security and Justice =

EN cy-LiSA *kk s D = B8]
IT Agency (Obsolete) *kkk @D F=X

Europaische Agentur fur das Betriebsmanagement von IT-GroRsystemen im Raum der wxrn 4@
Freiheit, der Sicherheit und des Rechts =

eu-LISA *kk s D = 58
EU-Agentur fir IT-GroRRsysteme *xk +D

IT-Agentur (Obsolete) *kkk QD

Vabadusel, Turvalisusel ja Oigusel Rajaneva Ala Suuremahuliste IT-sisteemide
Operatiivjuhtimise Euroopa Amet

eu-LISA *dk s 2D
IT-amet (Obsolete) *xkk *@D
tietotekniikkavirasto *xkx 2@

*xkk *@

*kkk QD

eu-LISA *kk s 2D
Agence européenne pour la gestion opérationnelle des systémes d'information a grande
échelle au sein de I'espace de liberté, de sécurité et de justice

eu-LISA *dk s 2D

Agence IT (Obsolete) *kkk QD

Europos dideles apimties IT sistemuy laisvés, saugumo ir teisingumo erdveje operacijy valdymo

agentdra ek 4@ B
_eu-LISA" woxx 4@ 5% [ @
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InerAcive Terminology _
= for Europe [English (en) VI

* * * Search Screen Help

|Eurodac | | Search |
en > de et fi fr (domain: Any domain, type of search: All)

Result 1- 7 of 7 for Eurodac

International balance, European construction, Migration [Council] Full entry
Eurodac *xkk 2@ =X
EN European fingerprinting system B *okn *D B8

European system for the compansonofdactyloscopccrecords of asylum seekers *xik D
Eurodac

europaisches System zum Vergleich der Fingerabdruckdaten
europaisches System zur Erfassung der Fingerabdriicke von Asylbewerbern

europaisches Daktyloskopie-System (Obsolete)

Eurodac Eg
e E— o)
Euroopa sdrmejalgede vordlemise sisteem Q@ =
varjupaigataotlejate sérmejalgede andmete vordlemise sisteem xoxk ¥
i e YRR e e
Eurodac-jarestelma waxs 0@
Eurodac-jarjestelma sormenjalkien vertailua varten *xks ¥

Eurodac *kkk QD

FR 'Systéme européen de comparaison des signalements dactyloscopiques des demandeurs
d'asile

B8]

B8
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The |IATE Project (2/3)

InerAcive Terminology -
e~ for Europe | francais (fr) E

* * * Mes préférences de recherche Effacer mes préférences de recherche Aide

Criteres de recherche

et [Siress tes

Langug Ien ~anglais IZI Cha[ger les
source préférences

Langues [F1bg [F)cs [)da [7]de [T]el [T]en [)es [Tet [fi [@fr [F)ga [[)hu Toutes
cibles’ Effacer

* Ce symbole indigue que le champ est obligatoire.

Critéres optionnels
Choisissez le domaine associé a votre recherche.

24 - FINANCES

Type de recherche: © Terme () Abréviation @ Tous

uolun ubadoing ayj JO salpog 8y} IO} 1jUsD) UOIID|SUDI]

Vos 10 recherches les plus récentes | Choisissez une recherche antérieure

iate difiusion version 1413 ©cooia  NOre information about IATE
http://iate.europa.eu




The IATE Project (3/3)

] InterAcive Terminology
for Euro francais (fr) v
* e :I
* o * Ecran de recherche  Aide

en > fr nl (Domaine: FINANCES, Type de recherche: Tous)

Résultats 1- 3 sur 3 pour stress test

FINANCES, Politique économique [COM]
EN stress test
test de résistance
FR test de tension +@ - -~ =
- - - - PContexte: "Bien que les tests de résistance aient été
simulation de crise *@ | congus pour étre appliquésaux portefeuilles boursiers,
NL stresstest ils sont aujourd'hui largement utilisés commeoutil de
gestion des risques - notamment pour mesurer la
sensibilité d'un groupe d'institutions (comme les
banques commerciales), ou méme de I'ensemble du
FINANCES [COM] systéme financier, aux chocs les plus fréquents. Les
EN stress-test results ] tests centrés sur lesystéme ne visent pas a remplacer
les tests ordinaires applicables a chacune des
institutions, mais ils fournissent des informatio

FR résultats du scénario de crise

uolun ubadoing ayj JO salpog 8y} IO} 1jUsD) UOIID|SUDI]
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Meta

The added value of term bases:
metadata and user preferences

iInguistic labels to capture preferred

terminology & community/company- or

INSTItu’

Defini

Medical science [COM]

lon-specific preferences

Preferred / Obsolete / Deprecated
Reliability codes

tions / contexts...

influenza A(HIN1)v virus (Preferred)

Full entry
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LANGUAGE TERMS in IATE IATE Public version

en - English 13305000 Number of terms on 1/1/2017

fr - French L 2o ent 24 EU languages + Latin

de - German 992 985 Plus terms in some 100 non-EU

nl - Dutch 674 035 : :

o i 0 languages (internal version)
e £90 797 Some 400 terms added each day in
da - Danish 589 063 2016

el - Greek 509 037

pt - Portuguese 497 547

fi - Finnish 331 055

sv - Swedish

pl - Polish

ga - Irish

la - Latin

It - Lithuanian
—= " et - Estonian

sl - Slovenian

mt - Maltese

ro - Romanian

sk - Slovak

cs - Czech

hu - Hungarian

bg - Bulgarian

uolun ubadoing ayj JO salpog 8y} IO} 14UsD) UOILD|SUDI]
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New

Godl

— Help EU agencies and institutions to reach EU citizens in their
languages on social networks (subtitled videos for agencies’
web sites, YouTube, FaceBook, Linkedin...)

Added the to Centre’s portfolio of services in 2015

Deployment of subtitling software and training of in-house
translators for the 24 EU official languages

Fz’(rﬁcguc’rion of over 3100 minutes of subftitled videos since
Several clients :

— EUIPO (Alicante)

— ECHA (Helsinki)

— EMCDDA (Lisbon)

— DG EMPL (EC, Brussels)

— EIGE (Vilnius)

— Frontex (Warsaw)
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”bhideo subtitling for EU Agencies
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2] WinCAPS Quéntum

- Altechna-preprocessed_FR_TRA.w:

File Edit DataStore Tools Configure Help

BRI

e WU BE- Timing g B

{11}

) ¢ D BT lyuwE E

Sync @ £}

()

1 - Sound track

Altechna R&D

]
Laser Workshop of Photonics

icromachining

[Fa]llituanie, et VilniustenTparticuliera
sont{connues pour le 7s@'éur d%sers

f = \\ »
) e

ER P @nePD —®

Info | Messages | SpeakerList | Checks = Find

Properties
Job file:

Launch Info

Media:

File:

User name
Language:
Programme

Customer:

File Info | Job Info

Change:

Configure

GSI

S:\Subtiting\OHMI\2015\109304\4-POST-PROCESSING\FR\Altechna-preprocessed_FR_TRAw32
\\DOCUMENT1\translations\Subtiting\OHMI'\2015\109304\3-TRANSLATIONS\FR\05SM005-Attechna_YouTube mp4
S:\Subtiting\OHMI\2015\109304\4-POST-PROCESSING\FR\Altechna-preprocessed_FR_TRA.w32

dersaay

English

coT

cot (The file's programme setting

Change

List Alt+1

EDIT FIX REPLAY
Timeline Ak+2 | Compact Alt+3
e
EXPERIENCE DE PME | oo onc
[___|umn
. A . . . . 2 116 504 J
Bienvenue a Vilnius, en Lituanie. oz o0
[ |umn
Voici Workshop of Photonics, : 5 ouo
T
4 120 r504

00:00:34:06 02:15

00:00:36:21 DDD

136 ré464
03:22

une filiale du groupe Altechna

o

qui exerce ses activités
dans le secteur des lasers. w022 (O

La Lituanie, et Vilnius en particulier, * s oo
sont connues pour le secteur des lasers e L1
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depuis les années 60 environ.
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A ce jour, la Lituanie est reconnue
pour son personnel compétent ____|RAx

et pour ses solutions * ossor| 0407

dans l'industrie des lasers en Europe. ___[ood

En Lituanie, on compte actuellement manssss| o7

environ 20 sociétés dans ce secteur. .
Workshop of Photonics est |'une d'elles. mosney, |
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More information about the Translation Centre:

. http://cdt.europa.eu
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First German inter-institutional terminology group meeting

at the Translation Centre /
27 October 2015 - R

On 8 October 2015, the Inter-Institutional
Terminology Group for German (ITD) met at
= the Translation Centre. This was the first
OO0 time the meeting has ever been held at our

new premises.

Read more I

O

16 October 2015 -
French Radio station Euradionantes has
spoken to Thierry Fontenelle, our head of
Translation, on the occasion of the
International Translation Day. The podcast is
available online. Tune in to discover the

Translation centre in less than one minute
and thirty seconds!

Interinstitutional
cooperation

The Translation centre hits the airwaves

JOB OFFER(S)
No job offer currently

CALL FOR TENDERS

No call for tenders currently
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